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How to register for eResults

1. Go to the Dynacare co-operate website (https://www.dynacare.ca/)
2. Click “Get Your Results”

Francais -A A+

DynGCO re’ Patients and Healthcare Providers Corporate Insurance Dynacare Q

Individuals | and Hospitals | Clients | Professionals | Next

@ Find a Location E Find a Test @ Get Your Results @ Print a Form 5 Make a Payment

Because Life is Precious

Dynacare is working to create
a healthy future by:

Helping Canadians manage their health
through convenient, understandable and
accessible healthcare.

Giving health care providers access to the
latest advances for better patient outcomes.

Supplying insurance professionals with
smarter client health data for well-informed
decisions.

Supporting workplaces with safety and
wellness solutions to keep workers safe for
work and life.
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3. Click “eResults For Providers and Clients”

DynGCG e’ Patients and Healthcare Providers Corporate Insurance Dynacare
Individuals and Hospitals Clients Professionals Next

@ Find a Location E Find a Test @ E] Print a Form Ig Make a Payment

Home > Get Your Results

Get Your Results

We understand how hard it can be for patients and individuals to take charge of your health when you can't make sense of
your medical information. With Dynacare Plus, we make your test results available to you in a way that's engaging, easy to

understand and secure.

It can be critical for you as a healthcare provider or corporate client to receive laboratory resulis as soon as they are
available. Now you don’t have to be in your office. With eResults, you can access your patients’ or clients’ laboratory results
from anywhere that has Internet access with our free secure eResults service.

Dynacare Plus
For Patients and Individuals

For Providers and Clients

plts
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4. Click “Click Here to Register” to proceed to the Registration Form

eResults

It can be critical for you as a healthcare provider or corporate client to receive laboratory results as soon as they are
available. Now you don’t have to be in your office. You can access your patients’ or clients’ laboratory results from anywhere
that has Internet access with our free secure eResults service.

Access Your eResults Account

Already registered? Click on your version below to acces eResults.

Version 3.6 Version 2.0
Online Transaction Service Users Batch Service (EMR) Users

Register for eResults Today

New to eResults? Click here to regi

dynacare.ca
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5. eResults User Registration form shown

DynGCG re. eResults Dynacare | Contact us | Frangais

eResults User Registration | = required

Welcome to the eResults user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign
in to eResults.

Primary Contact Clinic / Organization Address
Should further communicatiosn be required to successfully complete the Please provide the location where the Medical Professional would like to receive
registration process for the user(s) requested, Dynacare will reach out to this results electronically below. For le, if you are ing access fora
primary contact. physician that operates in more than one location, please use the location where
they precisely want el ic results.
First name l |
Street Name I
Last name I
Email Address I
= ||
Province I -- Select -- v
Postal Code I
Primary telephone |
Ext
Fax
Next

dynacare.ca
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6. Enter the “Primary Contact information”
(An individual serving as the coordinator or focal point for a Medical
organization e.g. doctor, nurse practitioner, clinic manager etc.)

Dync CG re. eReSuitS Dynacare | Contact us | Francais

eResults User Registration | = required |

Welcome to the eResults user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign
in to eResults.

4 Primary Contact ) Clinic / Organization Address
Should furthar icatiosn be required to ully the Please provide the location where the Medical Professional would like to receive
registration process for the user(s) requested, Dynacare will reach out to this results electronically below. For Example, if you are requesting access for a
primary contact. physician that operates in more than one location, please use the location where

i they precisely want electronic results,
First name |
Street Name I

Last name |

Email Address |
City I

Province I -- Select -- -

Postal Code I
Primary telephone I

Ext

Next

dynacare.ca
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7. Enter “Clinic / Organization Address” click "Next"”

DYNACAIE" eresuits

eResults User Registration

Dynacare | Contact us | Frangais

I = required

Welcome to the eResults user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign

in to eResults.

Primary Contact

Should further icati be required to Fully lete the
registration process for the user(s) requested, Dynacare will reach out to this
primary contact.

First name I

Last name I

Email Address I

fclinic,r Organization Address \

Please provide the location where the Medical Professional would like to receive
results electronically below. For Ie, if you are ing access fara
physician that operates in more than one location, please use the location where
they precisely want electronic results.

Streat Name I
City I
Province l -- Select -- = |

Postal Code I

Primary telephone I

dynacare.ca
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| = required

Welcome to the eResults user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign

in to eResults.

Account Information
Iama @ Physician O Client

Commercial clients may be a dlinical trial sponsor, employer, insurer, hospital
representative, naturpath, etc.

@Yeso No

Is this a new setup in your practice [
organization?

What type of reports do you ® Electronic Results to EMR

wish to receive?
O Dynacare eResults Online Portal

Select Electronic results to EMR if you would like to receive your results from your EMR]
provider. Select Dynacare e-results Online if you would like to view results on our
Dynacare web portal.

Account Setup

Please provide details of your EMR vendor.

Provider name |
Software |

Telephone

Account Setup

Please provide the below information For Medical professionals that would like to
receive electronic results.

Clinic / Organization Name e

Physician / Client Last name
Physician / Client First name

Physician / Client number e 0 H

Please enter required account fields: Physician / Client First name, Physician /
Client Last name, Physician / Client number

Add

f.ocounts
Flease add a new account

If you will be using an EMR

vendor please provide the

vendor and software
information here
Previous Next

dynacare.ca
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9. Enter “Account Setup” information (Medical professional or Client who
requires electronic results). Click “"Add”

eResults User Registration | =required

Welcome to the eResults user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign

in to eResulis.

Account Information Account Setup

Plaase provide the below information for Medical professionals that would like to

@ physician O client
receive electranic results.

Iama

Commercial clients may ba a dlinical trial , employer, insurer, hospi LT . -
representative, naturpath, stc. / Organizatio e Clinic ABC

Physician / Client Last name Krust
Is this a new setup in your practice / ® ves Do Y
organization?
What type of reports do you ® Elactronic Results to EMR Physician / Client First name Crabs
wish to receive? ‘ L .,
O Dynacare eResults Online Portal .,
hysici; Cli b 9 [ = *
Select Electronic results to EMR if you would like to receive your results from your EMg]  Physician / Client number | ) .
provider. Select Dynscare e-results Onliie If you would like to yiew results on our :
Dynacare web portal. .
Blease enter required account fields: Physician / Client First name, Bhysician / :
Account Setup Client Last name, Physician { Cliant number -
- o
*
L
'Q
5| *
add| 4t

Please provide details of your EMR vendor.

Provider name | Vendor ABC -
cooun

lease add a naw account

Software I Software XYZ

Telephone

Previous Next

dynacare.ca
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eResults User Registration | = required |

Welcome to the eResulis user registration process. Please complete all required fields and accept the terms and conditions. You
will receive an email of all information you provide for your records. Our customer service staff will review all submitted
registrations validating entered information. Once your user account(s) is created we will contact you with your credentials to sign
in to eResults.

Account Information Account Setup

3 ® Physician O client Please provide the below information for Medical professionals that would like to
am = receive electronic results.

Commercial clients may be a clinical trial 2 ployer, insurer, | Clinic / Organization Name e
representative, naturpath, etc.
Physician [ Client Last name
Is this a new setup in your practice / @ Yes O No
organization?
What type of reports do you @ Electronic Results to EMR Physician [ Client First name

wish to receive?
@ Dynacare eResults Online Portal

i 5 | -
Select Electronic resufts to EMR if you would like to receive your results from your EMR Physician / Client number e | 0
provider. Select Dynacare e-results Online if you would like to view results on our
Dynacare web portal.

Add
Account Setup

Accounts
Please provide details of your EMR vendor. iy | Clinic ABC - Krusty, Crabs - BBE239

Provider name | Viendor ABC

Software I Software XYZ

Telephone “After Clicking Add you will see the
physician or client information
i display, if you have more than one

physician, client or user to register,
enter the information and click Add

Previous

10. If you have more than one medical professional to register, please repeat
step 9. Click “"Next"”

dynacare.ca
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11. Medical professional will be presented with the Terms of Use Agreement. Click
the Check box to accept the terms of service. Click "Submit”

I Accept the Terms of Service

Prewviou,

12. Users will receive a copy of the registration information in their email address
provided in Step 5, they will also see the below summary page

eResults User Registration

Registration Summary

Thank you. You registration has been submitted successfully with a copy of the details sent to the email addres= you provided. Our customer service staff will review and
walidate all your information, If required, we will contact you for further informatian then provide you with credentizls to sign in to eResules.

13. A request will be sent with all information entered by the Medical professional
or client to IT Clinical Support team to proceed with electronic results

configuration.

dynacare.ca



