
Complete  
guide
to your insurance  
medical exam



Congratulations! 
You have made an important 
decision to protect your family 
by applying for insurance.
 
You are in good hands with Dynacare Insurance 
Solutions. Dynacare is one of the largest and most 
established providers of laboratory testing in 
Canada serving more than 10 million Canadians 
each year. All our labs are located in Canada which 
means insurance providers will receive lab results 
faster with no risk of border delays or privacy  
concerns. We want to help make the process  
as easy as possible for you. 

A medical exam is a regular part of the insurance 
application process. This brochure contains a chart that 
explains some of the tests and examinations that may  
be required for your application, and what you need to 
know to prepare.

We are committed to making your insurance  
medical examination comfortable.

• Your insurance company pays for the exam, and your  
 information is kept in the strictest confidence.

• No travelling is required. A certified health professional  
 visits you at your home or workplace at a time that   
 accommodates your daily schedule.

• To ensure privacy, please complete the paramedical   
 questionnaire in an area that allows you to disclose  
 your health history confidentially.



What to expect during your medical examination 
When our health professional calls you or sends you a text message 
to arrange your appointment, they will tell you which procedure(s) 
you will need to complete for your medical examination. This chart 
helps you find out what to expect for each type of procedure and 
what you can do to prepare.

Procedure Description How you can prepare

PARAMEDICAL  
EXAMINATION

• Conducted by our health professional
• You’ll be asked about your health and family medical history.  
   This will be similar to questions your advisor has asked
• Your height, weight, blood pressure and pulse rate will be measured
• A sealed kit will be used to collect urine if required
• Our health professional may collect your information on a tablet to    
   be securely submitted online to the insurance company. This is    
   called e-Para 

• Allow 25 to 35 min for this examination
• No disrobing is required
• Have names and dosages available for any medication you are taking
• Please have photo ID to confirm identification 

URINE  
COLLECTION

• Conducted by our health professional
• A sealed kit will be used to collect urine

• Allow 10 to 15 min for this appointment
• No fasting is required
• Drink a glass of water about one hour before to help provide a sample
• You will be asked to sign an authorization slip 
• Please have photo ID to confirm identification

BLOOD  
COLLECTION

• Conducted by our health professional
• A sterile sealed kit will be used to collect blood 
• Up to three vials may be drawn for different tests (approx. 25cc)
• A urine sample is also taken with all blood collections

• Allow 10 to 15 min for this appointment
• You will be told if fasting is required when you book your appointment
• You will be asked to sign an authorization slip 
• Please have photo ID to confirm identification

TELE-INTERVIEW • Conducted by phone by a trained medical interviewer
• You’ll be asked about your health and family medical history 
• The interview will be digitally recorded

• Allow 30 to 45 min for this interview
• Have names and dosages available for any medication you are taking
• Personal identification documents, e.g. passport or driver’s license may be required       
   for the purpose of identity verification

PHYSICIAN’S 
EXAMINATION

• Conducted by a physician in a clinic or hospital
• You’ll be asked about your health and family medical history. 
   This will be similar to questions your advisor has asked   
• Your height, weight, blood pressure and pulse rate will be measured
• You’ll undergo a complete physical examination

• Allow 35 to 45 min for this examination
• Disrobing may be necessary
• You can refuse a breast or prostate exam if you are uncomfortable with these   
   procedures
• Have names and dosages available for any medication you are taking
• Please have photo ID to confirm identification

(ECG) RESTING 
ELECTROCARDIOGRAM

• Conducted by a health professional
• This is a painless procedure that records the electrical impulses           
   generated by the contraction and relaxation of your heart
• Leads will be attached to your chest in a semi-circular    
   arrangement over your heart as well as to your arms and legs

• Allow 20 to 30 min for this appointment
• Partial disrobing is required, so please wear a button-down shirt or blouse
• No fasting is required
• Avoid lotions on the day of your appointment
• You must lie down, so arrange to have access to a bed or couch
• Please have photo ID to confirm identification

STRESS ECG • Completed at a medical clinic or hospital
• You will be required to run on a treadmill or pedal a    
   stationary bike while an ECG test is being conducted

• Allow 30 to 45 min for this appointment
• Wear loose, comfortable clothing
• Refrain from smoking for a least one hour prior
• A light meal is allowed one to two hours prior, but you cannot consume caffeine or alcohol
• Continue any medications as advised by a doctor
• Have names and dosages available for any medication you are taking
• Please have photo ID to confirm identification

X-RAY • Completed at a medical clinic or hospital
• This will involve taking three x-ray films for 3 different positions

• The actual x-ray takes approx. 5 to 10 min, but you may have to wait as these facilities   
   do not often take appointments
• You normally require a requisition from a physician

INSPECTION REPORTS • This is a telephone interview which can include questions 
   regarding your occupation, lifestyle, financial information 
   and other information
• Conducted by a trained, licensed inspector

• Allow 20 to 40 min for this interview
• Be prepared to discuss financial details, including your annual income and net worth. 
   Verification of annual income will be required

Please note most  
paramedical exams take 
about 45 to 60 minutes.



How to prepare 
• Schedule your appointment for a time of day when you  
 are most relaxed. 

• Get a good night’s sleep and drink plenty of water —  
 before bed and the exam.

• If you’re required to fast, we’ll notify you so you can  
 schedule a morning appointment.

• If you have a cold, flu or menses, please re-schedule.

What you need to avoid  
before the exam
• Alcohol for 24 to 48 hours. 

• Caffeine and nicotine for at least one hour. 

• Vitamins and supplements for 24 hours.

• Avoid the gym and strenuous activity for at  
 least 24 hours before and after your exam.



Our preparation  
videos help bring  
in the best results
Covering everything from what to expect during the 
paramedical exam to how blood and urine samples  
are collected, these preparation videos will provide you  
with the information you need to obtain the best results. 

To help you prepare, please watch our 
short one-minute videos on how to 
prepare for your medical insurance exam 
and get the best results at: 
getready.dynacare.ca



A handy list to help you  
prepare for your insurance 
medical examination
When you book your appointment, fill out this section 
to help you remember the time and date of your  
medical examination:

Appointment date and time

Health professional’s name

Health professional’s phone number

Fill out this section to ensure you have the information 
you need to complete your application. Please be advised 
that our health professional may ask for contact details  
of doctors or health facilities visited in the last five years.

Name of family doctor

Family doctor’s address and phone number

Date and reason for last visit to your doctor

Medications you are taking, including dosage

Reasons for taking medication

Let us know if you have had trouble giving blood. 
This will help us make the experience as comfortable 
as possible for you. Also, let us know if your upper 
arm bicep is larger than 14 inches in diameter or if you 
weigh more than 300 pounds so we can bring the 
right-sized blood pressure cuff and scale.



Dynacare is committed to  
being Canada’s health and  
wellness solutions leader.
Quality care is at the heart of everything we do. We are 
continually developing innovative programs and services  
to positively impact the lives of Canadians and help 
healthcare providers deliver the best care possible. 

As one of the largest and most established providers of 
laboratory testing in Canada, we have the largest menu 
of diagnostic testing in Canada, and through Dynacare 
Insurance Solutions, we provide specialized testing and 
specimen collections for the life insurance industry.

For more information about our services, please visit 
Dynacare.ca


