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Your insurance company has selected Dynacare
Insurance Solutions to complete your paramedical
exam, collect your health history and provide lab
testing services. You are in good hands as Dynacare

is one of the largest and most established providers
of laboratory testing in Canada, serving more than

10 million Canadians each year. In addition, all our labs
are located in Canada, which means your insurance
provider will receive your lab results faster with no risk
of border delays or privacy concerns.

Relax!

A paramedical exam is a regular part of the
insurance application process. Your insurance
company pays for the exam and your
information is kept in the strictest confidence.

No travelling
is required.

A certified health professional visits you at your
home or workplace at a time that's convenient
for you.

A paramedical
exam is 45 - 60
minutes.



How to prepare

Schedule your appointment for a time

of day when you are most relaxed

» Get a good night's sleep and drink plenty of water
— before bed and the exam.

» To ensure privacy, please complete the paramedical
questionnaire in an area that allows you to disclose
your health history confidentially.

« If you are at work, make sure you have a private place
and a washroom nearby.

« If you're required to fast, we'll notify you so you can

W h at to expeCt schedule a morning appointment.

* The length of time required to fast will depend on

A paramedical exam is 45 to 60 minutes. insurance company requirements.

You will not need to get undressed, unless you « If fasting is required, water is the only beverage you may

require an electrocardiogram (ECG) test. Please drink during this period.

wear loose-fitting clothing in order for us to « If you have a cold, flu or menses, please re-schedule.

access your upper arm. What you need to avoid before

the exam

» Fasting may be * A sealed sterile kit will « Alcohol for 24 to 48 hours.
required depending be used to collect blood « Caffeine and nicotine for at least one hour.
on the type of test. (up to 3 vials), urine and « Vitamins and supplements for 24 hours.

* You will be asked possibly your saliva. « If blood work is required, avoid the gym and strenuous
about your health « If required, a portable activity for at least 24 hours before and after your exam.
and your family electrocardiogram (ECG) This will minimize the risk of bruising.
medical history. machine will be used Come prepared with a few important items

* Your height, weight, .to record electrical » Photo ID, i.e. driver’s license or passport.
blood pressure and lrrlpullses of your heart » Contact details of health professionals or health
pulse rate will be It's painless and for facilities visited in the last 5 years
measured. this you'll lie down and )

» Continue to take your prescription medication,
but please have this or any other over-the-counter
medication you may be taking available.

partially undress.

In some cases, you may only be required to provide
vitals. This service normally takes 10-15 minutes to
complete. The medical examiner will measure and
record your height, weight, blood pressure readings
and pulse.

Please watch our one-minute videos on
how to prepare for your exam and get

best results:
https://getready.dynacare.ca

Let us know if you have had trouble giving

blood. This will help us make the experience as

comfortable as possible for you. Please also let us See You Soon!
know if your upper arm bicep is larger than 14 inches

in diameter or if you weigh more than 300 pounds so

we bring the right sized blood pressure cuff and scale. 8 O O . 3 6 1 . 3 7 7 1



