
 

 
 

 

 

 
 

Frequently Asked Questions 
 

1. Q: Why are we changing blood tubes? 

A: At Dynacare, our vision is to be Canada’s health and wellness solutions leader. 

As part of our continuous efforts to support applicant care, Dynacare has selected 

Greiner Bio-One blood collection tubes for use in the Dynacare insurance kits. 

Dynacare will begin migrating to Greiner Bio-One blood collection tubes in the fall 

of 2016. 

 

2. Q: How are the Greiner Bio-One tubes different than the current tubes? 

A: The difference between Greiner Bio-One tubes and the current tubes is largely 

cosmetic. Greiner Bio-One tubes provide equivalent sample collection and 

separation as the current tubes. Both tubes are coloured in accordance with the 

international recommended colour code.  Greiner Bio-One tube caps are shorter 

than the current tubes and have an additional coloured ring on top to aid in 

optical recognition of tube types.  

 

3. Q: What is the needle size? 

A: This has been changed from a 21 gauge to a 22 gauge in order to better 

accommodate both adult and elderly populations (as per the WHO guidelines on 

drawing blood: best practices in phlebotomy). 

 
4. Q: Are the centrifugation requirements the same?  

A: Paramedical collectors are advised to centrifuge red top collection tubes at 

3000-3800 RPM (1200 – 1500xg (RCF)) for 10 minutes in a swing bucket 

centrifuge. If this cannot be accommodated, collectors may centrifuge serum 

samples at a reduced centrifugation speed of 1300xg +/- 10% (range of: 1170 – 

1430xg) for the purposes of insurance testing only. Although fixed-angle 

centrifuges are not recommended, if used, centrifugation time may be increased 

to 15 minutes. 

 

5. Q: Have the number of inversions of the tubes changed? 

A: Yes, please refer to the Order of Draw information sheet within the package. 

 

6. Q: Are you changing the kit price? 

A: No, not at the present time. 

 


