Dynacare- )
INSUraice

solutions

APS Collection

Dynacare offers an Attending Physician Statement (APS) collection service
unparalleled in the industry in terms of time, efficiency, and cost. Our local
presencethroughoutawidevarietyofregionsaffordsusfamiliarity withlocal
physicians and their practices, which enhances our ability to obtain the necessary
informationinatimely manner.

@ In order to complete an APS request, we require the following:
o A copy of a current and valid authorization from the applicant (some hospitals/physicians

may require an original authorization or handwritten signature).

* The name of the Attending Physician from whom the report is to be requested (if possible,
providing the name and/or address of the physician will expedite the APS process).

* The insurer may indicate special attentions when submitting the request.

At Dynacare, we have a proven track record of obtaining APS reports and forwarding them to the insurance
company as quickly as possible. Our teams continually track files with the physician’s office to ensure that
the APS requests are handled as quickly as possible. By obtaining routine status updates from the physician’s
office, we are also able to ensure that the advisor is kept informed of the current order status at all times.

@ e Orders come in from the insurance carrier via Dynacare’s secure website.

o If required, a request is made to the insurance company for a prior fee approval and prepayment
is sent to the physician’s office.

* Forms are sent to the physician via fax or courier.

* Follow-ups are made, either verbally or by fax, status from the physician, according to the contact
cydle established with the insurance carrier. If no response is received after 30 days, a letteris sent to
the physician’s office to advise of the urgency and potential liability for non-completion.

e Once completed by the physician or hospital, APS forms are faxed, submitted to our secure site, or
returned via courier.

» Received reports are handled as priority for expedited processing.
* Reports are reviewed to ensure image quality and ensure all pages are received and legible.
o Completed reports are sent to the insurance company.

o For APS purposes only, please ensure the applicant provides their name as it is indicated on
their Health Card.

o If the physician is unresponsive within 30 days, you may ask the applicant to contact
their physician to follow up.

* Please note: we do not define all follow-up cycles; some are established by medical practices or hospitals.
» To follow up on your pending APS orders, please log in to iCare and select DIS Order Tracker.
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