DynOCOre® Dynacare Insurance Solutions

Order Track user Guide

DIS Order Tracker Access
Via iCARE with one click:

iCARE

ORDERS ADMINISTRATION

@ ORDER TRACKER

View the latest status of orders placed by a third party

O

e DYNACARE INSURANCE SOLUTIONS SCHEDULER ADMINISTRATION

ORDERS

Create new orders and view existing orders

Schedule tele-interview appointments using our secure online booking portal Edit users, groups and other settings

Order Status Updates

In Real Time:

Advisors will be able to search for the most up-to-date status of an order by providing the
following information:

e iCARE order # or Policy #
e Applicants’ DOB and Applicants’ Last Name

iICARE

ORDERS ADMINISTRATION

View the latest status of orders placed by a third party Home / Orders

Order Tracker

Dynacare Order #*  Order # OR Policy #* 123456789

Applicant Date of
Birth 01/01/1987

Applicant Last
LastName
Name*

@ ! acknowledge that | have permission to view this order’s information and receive updates.

SEARCH RESET

“Please note, the status report below is updated in real-time by the Dynacare Insurance Solutions Team.”
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View Status of Orders Placed by Third Party

ICARE

View the latest status of orders placed by a third party

Y FILTER

FEXPORT

ORDERS ADMINISTRATION

Home / Orders / Order Tracker

SAVE LOAD BACK

Order #... H Policy Nu...  $ First Name @ Last Name ¢ Division # ¢ Status : Appointm... Completio... : Favourite ¢
> 6769389 123456789 FirstName LastName Mobile Services Completed 18 Apr 2023 18 Apr 2023 *
> 6769398 123456789 FirstName LastName Tele-Interviews Completed 18 Apr 2023 18 Apr 2023 *
Click on arrow for an expanded view:
View the latest status of orders placed by a third party Home / Orders / Order Tracker
Y FILTER XEXPORT SAVE LOAD BACK
Order #... : Policy Nu... : First Nam... ¢ Last Name ¢ Division # Status : Appointm... Completio... Favourite ¢
v 6769389 123456789 koo LastName Mobile Services Completed 18 Apr 2023 18 Apr 2023 *
TATUS COMMENTS
Completed
ENTERED IN PROGRESS APPOINTMENT DETAILS COMPLETED
Monday, April 17, 2023 Monday, April 17, 2023 Tuesday, April 18, 2023 06:00 PM Tuesday, April 18, 2023
> 6769398 123456789 ERESNCCCES LastName Tele-Interviews Completed 18 Apr 2023 18 Apr 2023 *
I/ H
list:
| CA R E ORDERS ADMINISTRATION
View the latest status of orders placed by a third party Home / Orders / Order Tracker
Order #... H Policy Nu...  $ First Name ¢ Last Name ¢ Division # ¢ Status H Appointm... Completio... $ Favourite ¢
> 6769389 123456789 FirstName LastName Mobile Services Completed 18 Apr 2023 18 Apr 2023 *
> 6769398 123456789 FirstName LastName Tele-Interviews Completed 18 Apr 2023 18 Apr 2023 *
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Order Tracking Summary Report

Email sample:
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Dynacare Insurance
Solutions Order
Tracking Summary
Report

You are receiving this email as you have
requested for a weekly summary of the ICARE
orders marked under the favorites category.

;h

—

Order Number | Policy Number First Name Last Name Order Date Current
Status
6769569 111222333444555 THeEEErEs TrrsEssas 4/24/2023 Canceled Tele-Interview
6768746 ED0000310 ge== g 2/22/2023 In Progress Tele-Interview
6769363 0011771177 Jresaes Fre=s 4/14/2023 Scheduled Tele-Interview
6769377 123456 pExxx= TEEEEEEs 4/14/2023 Scheduled Mobile Services

This is an automated email message. Please do not reply directly.

To protect the privacy of your clients, some information is hidden on this summary report. Please log in to the order
tracking portal to view complete details associated with an order number.

1F you do not wish to receive emails related to the iCARE order status, please disable notifications by logging into your
profile.

dynacare.ca
115 Midair Court, Brampton, ON L6T SM3

Order Number | Policy Number First Name Order Date Current Division
Status
6769569 111222333444555 Tersessss Teessese 4/24/2023 Canceled Tele-Interview
6768746 ED0000310 g*=* gEEx= 2/22/2023 In Progress Tele-Interview
6769363 0011771177 e press 4/14/2023 Scheduled Tele-Interview
6769377 123456 DF**x= TEE*EEE= 4/14/2023 Scheduled Mobile Services
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