
Inspection Report Services
Dynacare Insurance Solutions is Canada’s largest provider of 
medical insurance solutions including paramedicals, Attending 
Physician Statements, tele-interviews, laboratory testing, 
e‑paramedical services, motor vehicle records, credit reports, and 
inspection reports.
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What is an inspection report?
It is a confidential consumer interview, conducted either 
by phone or in person; prepared to provide information 
for insurance companies in order assist them in making 
an informed underwriting decision.

The report summarizes information about an applicant 
for a policy, including financial standing, occupation, 
physical condition, habits, reputation and other 
information.

What is the purpose of the report?
Information developed in the inspection report can 
often speed up the approval of a policy and enable the 
applicant to obtain the coverage they require. In other 
cases, it may contribute to the underwriting assessment 
of your client.

Inspection reports can:

•	 Validate answers provided on an  insurance 
application through a direct interview with the 
applicant and with secondary sources (for example, 
banking references, accountants, tax lawyers or 
other professionals)

•	 Provide employment, family situation, insurance, 
personal and financial information to perform credit 
checks, review criminal records or  pending charges 
and confirm incorporation records. 

What questions are asked?
The type of information gathered is determined by 
the kind of insurance policy requested and by the 
requirements of theissuing insurance company.While 
the customer is the primary source for this information, 
other sources may include business, personal, 
neighborhood and financial associates.

The interviewer will ask questions including:

	 • Identity 	 • Occupation 	 • Health 

	 • Habits 	 • Sports 	 • Driving 

	 • Finances	 • Public Records 		

Should the client be told of the possibility of 
an interview?
Yes, clients should be informed of the possibility of an 
interview and have the opportunity to select a time 
convenient for them.

What is the process?

• 	 A Dynacare Insurance Solutions representative will 
telephone the applicant to verify information from 
the application including any insurance they have in 
force, the intended purpose of the insurance, as well 
as personal and financial information.

• 	 The applicant will be asked to provide names and 
telephone numbers of individuals who can verify 
financial information, such as business associates, 
personal associates, banking and accounting sources.

How to prepare for an inspection:
Please have the following information available for the 
Inspection Interview:

• 	 Drivers License Number

• 	 Banking Information

• 	 Secondary Source Contact Information

• 	 Insurance History

• 	 Travel History


